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CRUISE GUIDE
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Life onboard fif_E TOEE

We can't wait to amaze you and share with you the
unforgettable moments you will spend on the Costa
Serena.
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This Cruise Guide will provide you with all the information
you need to get the very best from your experience.
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Ready to start your journey?

LIVE YOUR WONDER, you're aboard a Costa ship!
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CARRY YOUR SMARTPHONE
WITH YOU AT ALL TIMES ‘é]
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* THE COSTA APP is the ideal way to consult
“0ggi a Bordo” (the day's event programme),
buy excursions, consult your account in real time, consult menus and much more.
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FIND OUT HOW TO DOWNLOAD q
THE COSTA APP v
QZETIIDETYO— K EERET S, 3
Scan the QR code

QRO—RERF+ L TL &L, (https://gr.costait/app)

" By enabling wi-fi and connecting to the SHIP'S NETWORK “Costa Serena”, you can
access the Costa App and scan the QR codes you will find in the various areas of the
ship to consult the onboard menus and brochures.
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TAKING YOUR FIRST STEPS
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CARRY YOUR COSTA CARD WITH YOU AT ALLTIMES, it is the key to

your cabin, your identity docurment and the only method of payment

accepted onboard. You must pair the method of payment to be used within 24 hours
of embarkation.
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[E]¥-[E] FIND OUT HOW TO PAIR THE METHOD
OF PAYMENT WITH YOUR COSTA CARD
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Scan the QR code

QRO—FEZF+LTLIEE L (https://gr.costai.it/cc)

You will find the following information on the back
of your Costa Card:
AZZH—FOREICIZUTOREAERINTVET !

Guest's name N
BEEOHEI { John Smith
Muster Station ="
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Restaurant. table and time ﬂssgned —
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Costa Card number -
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Ship telephone number — {211 Narme - Tel *0Ul JUUuUY J
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DON'T MISS OUT ON WELCOME TIME, the official welcome that will provide you with a
wedlth of important information. You will find the time on “Oggi a Borde” and if you can”
take part, you can also watch it again on the TV in your cabin.
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' REMEMBER THE EMERGENCY DRILL, the compulsory drill for emergencies onboard.
Listen to the announcements made over the loudspeaker system. If you do not do the
emergency drill, your Costa Card will be blocked.

FI}BJ: TORBBEFEELLIIB (I —Yzry— L) EEnTIC. BNEEHEOIshTOE
9. AERICBd a7 o Al B T L. A LRAFIBICEMLEWES, DA% - A—F3TO
"/71"1‘1&'9"‘.



0boo £

HEALTH AND SAFETY RRER S

In the interests of everybody's health, wash your hands frequently with soap and water
and use the hand sanitisers you will find onboard. If you have COVID-19 or gastrointestinal
symptoms, or your temperature is above 37.5°C, please return to your cabin and notify our
medical personnel by calling 99.
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Face mask use is mandatory in the medical centre.
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THE ONBOARD EXPERIENCE:
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If you have booked one or more services using MyCosta, you will find them already
uploaded to your Costa Card. If you have booked an excursion, the tickets will be delivered
to your cabin. If you need to collect something or make an appointment, contact the
appropriate desk or Reception.
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RESTAURANTS AND BARS LAFS/E&IN—

. Your ticket includes breakfast and lunch in the restaurants of your
preferred price range and dinner in the restaurant you have been
assigned. As an alternative to meals served at the table, you can always
use the buffet. To find out the opening times of all our restaurants, consult
the Costa App or “Oggi a Bordo®.

Fhro bk, CREOERFOL AN TORREBREETNLANS I TODS
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Remember to take your smartphone with you so that you can consult
menus using the QR codes.

QRO—FTAZa—BTRWEHBES, AT — 74 EENTICERHBEEEL.
Alternatively, you can consult the menus of our restaurants and bars
using the Costa App at any time.
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| CHILDREN AND TEENS ¥vX & 71— X

@ The Squok Club and Teen Zone entertainment services are intended for
| children and teens from 3 (when potty trained) to 17 years.
ARG G2 TETA— I =V DIVE—TA AV T —EAR 3R (L EL—Z
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Children of O to 6 years of age may use a dedicated play area provided they
are accompanied by an adult.
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DISCOVER THE ACTIVITIES FOR CHILDREN AND TEENS
BFRET AV IAIv—DfBDDT T ET TR,
Scan the QR code
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(https://gr.costa.it/squokteens)




DISEMBARKATION INSTRUCTIONS | | "
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Your baggage labels will be delivered to your cabin the evening
before disembarkation. The colour of the label indicates your disembarkation time
and meeting point.

FRZ VS THREIBDOS BIEF+ EVICB B LET. SNUVOBIZ TR S RSB ER
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You will find the disembarkation times associated with the different label colours on
the onboard screens.
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For full details, follow GOODBYE TIME: it will provide you with all the information you
need.

I DULNTIE. GOODBYE TIMEAR TSR IR & U, HERIEHAE T TR
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NEED TO CONTACT US?
SHVEDYE

“CALL ME!” USE YOUR CABIN PHONE
HEBEDTFEFIRALTTELY,

For your convenience, Reception can be contacted at any

time using the Call Me telephone service: call 3333 from the
telephone in your cabin. The Reception desk is open at the service
hours indicated on “Oggi a Bordo".
WOTEHHEEENBRZMALTT7OY BT HTEN TEET. HEE
DEFEHS333ZICBELTLEE N, L T3> T A3 MAD0ggi a
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All our other services can be contacted using the numbers below at
the service hours indicated on “Oggi a Bordo".
FOMDY—EXITDOWTIE [0ggi a BordoJ ICEcH TN TS EERREA
IZ, TeeDBRESHSBBVEDELEE

RECEPTION

@333

Room Service JL—LHT—EX 6666
SPA A/N 0150
My Tours (XY 7—X) 0324
Emergency Medical Service 99
RRERY—CA

Restaurants LA +Z >/ 0352

37 + alarm time
using 24-hour clock format
(e.g. 37 + 0630 for 06:30)

37 + 77— L%
24B5I%RT
(#1:06:301337 + 0630)

Telephone alarm €— =>4 11—l

To find the information you are looking for, you can also use
the Costa App and the “Costa Info” channel on the television in
your cabin.

FELDIBFERER DI, CostaZ7 T RHBLET-DHWEDFL ED Costa
Info) Fv+ R IVEFIBTEEY,
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Costa
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' GYM I L

Want to get some exercise? Our gym is ready to provide you with

. the facilities you need to work out You can also exercise and take

| partin classes together with our professional instructors (service

. subject to payment).

C EBLEWTT D ?EY LTI, IV KB ELREECRELCEYET,
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).

only guests aged 16 or older are allowed to use the gym. Teenagers
between the ages of 16 and 18 must be accompanied by an adult at all
times.

VLOTH B EOBFRICREE TWRLEE T, 168H518RETD
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SPA Z/\

~ Pamper yourself in our Spa, for a relaxing break featuring whirlpool

tubs, saunas and a vast range of professional treatments to choose

. from.
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. [Elz¥[®] DISCOVER OUR TREATMENTS

2 rI=FAV DB
Scan the QR code

=g QRO—FEAF 4 LTEEL,

(https://gr.costa.it/shop)

POOL AND JACUZZI 7— &I v T I —

| Have fun in the pool and use the Jacuzzis on board.

MADT — P+ I —EFBLTHERLHIIEL,
Do not exceed the maximum capacity indicated and remember to
check the rules for use.
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MY MOMENTS Y1+ E— XAk

Collect your favourite memories: look for your photographs amongst

| those displayed and relive the highlights of your cruise over and over
| again.

BRUICAVORNHERDHELLS. BRETNTLAEHEDODHLSBIELWEE,
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MY PHOTO SHADES I * 7%z —F

. Become the star of a top-quality photo shoot by a professional

photographer. Book your photo shoot!

| TODHASTT N L BBREL EARED R G- THELAD I ERRY
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' CASINO H¥

Enjoy an evening of fun in the Games Room, with casino classics for

adults and novel interactive games for teenagers.
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| SHOPS GALLERIA >3y /AL U7

You will find everything you are looking for in our Shopping Mall

| boutiques.
LA BDYavEY T EIVDT T4y I T BRLOLOBETROMVET,



DISEMBARKATION @
MY TOURS EXCURSIONS MYTOURS
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Enjoy excursions with My Tours

MyToursTIZAH—/ 32 (FEMIRT) EHRLIHTEL:

choose from a multitude of experiences designed to be
unforgettable.
BNENGEWERNHZEENSZHOTOT S LEBERUIEEL.

Book your excursions at any time: use the Costa App, or call or
visit the MyTours Office, during the service hours indicated on “Oggi
a Bordo”

WOTHIIZAN—ay (FAMRTT) DT FHHAETT. Costa7 TUET
FIFRWL e Z<hH\. "Oggi a Bordo "[CEe# TN TS E£FRINICMyTours# 7
AAICHEBHEE NI THRIESEEL,

If you have already booked an excursion, check the meeting point
on “Oggi a Bordo" or in the “My Agenda” section of the Costa App.
Your excursion ticket will be loaded directly onto the Costa Card.

T TICTIAA— 3> (FEMRIT) 2T FHBEH DB AL [0ggia Bordo)
FickdCosta7” 7 DI My Agenda ) TEEIGRIZE TR LTV, TVRH—
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INTERNET 7 /2—%v

To book the internet package that suits you best:
PERICRBEGRA 2=y b Ny —IFTFRHTEE L

1. enable WI-Fl on your smartphone and connect

to the ship’s network: Costa Serena

AR —b7x 7 DWI-FFIZEML T DRy b7—%2TCosta Serena | THE:
LET,

2. buy your internet package directly from the Costa App
Costa7 7D SEREA /Z— v b INy r—V %A LE T,

(=] m alternatively scan the QR code
] or type http://costa.wifi

Fleld, QROA—FEXF v /95D
http://costa.wifi ZE AL TLIEE LY,

CABIN SERVICES EZ#—E2

Why not treat yourself to breakfast in bed
or a snack in your cabin?
SARZNY FTRLARY, BEBETEREHELAFCEL.

EI¥EE consuLT THE MENU
nH AZa—ETEETY
=] Scan the QR code
QRO—F&#AF v
(https://qr.costa.it/cabin)



